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What Information Do We Collect?

We collect information from you when you interact with our website, such as when you fill out a form,
subscribe to a newsletter, or submit an inquiry. Depending on the context, you may be asked to provide your
name, email address, organization nhame, mailing address, phone number, and other relevant details.

How Do We Use Your Information?
The information we collect may be used for the following purposes:

e To enhance customer service, enabling us to more effectively address your requests and support
needs.

e To send periodic communications, including updates related to your inquiry, company news, event
information, and relevant services or products.

e To improve our website, ensuring it is user-friendly, functional, and secure.

How Do We Protect Your Information?

We implement a range of security measures to safeguard your personal information when you enter, submit,
or access it through our website. These measures are designed to protect your data from unauthorized
access, disclosure, alteration, or destruction.

Do We Use Cookies?

Yes. Cookies are small files that websites or their service providers transfer to your computer’s hard drive
through your web browser, provided you allow it. Cookies enable websites to recognize your browser and
capture certain information. We use cookies to:

¢ Analyze site traffic and user interactions, helping us improve site experiences and tools.

o Work with third-party service providers who assist us in better understanding site visitors and
enhancing our website's performance. These providers are contractually obligated to use the
information only to support our business functions.

Do We Disclose Information to Outside Parties?

We do not sell, trade, or otherwise transfer your personally identifiable information to outside parties.
Exceptions may include trusted third parties who assist us in operating our website, conducting our business,
or servicing you, provided they agree to keep your information confidential. We may also release your
information if required to comply with legal obligations, enforce our site policies, or protect the rights,
property, or safety of others. Non-personally identifiable visitor information may be shared with other parties
for marketing, advertising, or other purposes.
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Third-Party Links

Occasionally, we may include links to third-party products or services on our website. These third-party sites
operate independently and have their own privacy policies. We are not responsible for the content or
activities of these linked sites, though we welcome any feedback about them to ensure the integrity of our
website.

Children’s Online Privacy Protection Act Compliance

In compliance with the Children’s Online Privacy Protection Act (COPPA), we do not knowingly collect any
information from children under 13 years of age. Our website, products, and services are intended for
individuals who are at least 13 years old.

Online Privacy Policy Only
This online privacy policy applies exclusively to information collected through our website and not to
information collected offline.

Your Consent
By using our site, you consent to our online privacy policy.

Changes to Our Privacy Policy
We reserve the right to update or change our privacy policy at any time. Any changes will be posted on this
page.

Contacting Us
If you have any questions about this privacy policy, please contact us using the information below:

Emergent Method

200 Laural Street
Baton Rouge, La 70801
225-372-5102

This privacy policy was last updated on August 09, 2024.
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