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Privacy Policy

What Information Do We Collect?

We collect information from you when you interact with our website, such as when you fill out a form,
subscribe to a newsletter, or submit an inquiry. Depending on the context, you may be asked to provide your
name, email address, organization name, mailing address, phone number, and other relevant details.

How Do We Use Your Information?
The information we collect may be used for the following purposes:

e To enhance customer service, enabling us to more effectively address your requests and support
needs.

e To send periodic communications, including updates related to your inquiry, company news, event
information, and relevant services or products.

e To improve our website, ensuring it is user-friendly, functional, and secure.

How Do We Protect Your Information?

We implement a range of security measures to safeguard your personal information when you enter, submit,
or access it through our website. These measures are designed to protect your data from unauthorized
access, disclosure, alteration, or destruction.

Do We Use Cookies?

Yes. Cookies are small files that websites or their service providers transfer to your computer’s hard drive
through your web browser, provided you allow it. Cookies enable websites to recognize your browser and
capture certain information. We use cookies to:

e Analyze site traffic and user interactions, helping us improve site experiences and tools.

o Work with third-party service providers who assist us in better understanding site visitors and
enhancing our website's performance. These providers are contractually obligated to use the
information only to support our business functions.
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Do We Disclose Information to Outside Parties?

We do not sell, trade, or otherwise transfer your personally identifiable information to outside parties.
Exceptions may include trusted third parties who assist us in operating our website, conducting our business,
or servicing you, provided they agree to keep your information confidential. We may also release your
information if required to comply with legal obligations, enforce our site policies, or protect the rights,
property, or safety of others. Non-personally identifiable visitor information may be shared with other parties
for marketing, advertising, or other purposes.

Third-Party Links

Occasionally, we may include links to third-party products or services on our website. These third-party sites
operate independently and have their own privacy policies. We are not responsible for the content or
activities of these linked sites, though we welcome any feedback about them to ensure the integrity of our
website.

Children’s Online Privacy Protection Act Compliance

In compliance with the Children’s Online Privacy Protection Act (COPPA), we do not knowingly collect any
information from children under 13 years of age. Our website, products, and services are intended for
individuals who are at least 13 years old.

Online Privacy Policy Only

This online privacy policy applies exclusively to information collected through our website and not to
information collected offline.

Your Consent

By using our site, you consent to our online privacy policy.

Changes to Our Privacy Policy

We reserve the right to update or change our privacy policy at any time. Any changes will be posted on this
page.
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Text Messaging Terms of Use

By “Opting In” to or using a “Text Message Service” (as defined below) from Emergent Method, you accept
these Terms & Conditions.

This agreement is between you and Emergent Method or one of its affiliates. All references to Emergent
Method, "we," "our," or "us" refer to Emergent Method, 804 Main Street, Baton Rouge, LA 70802.

Definitions

"Opting In," "Opt In," and "Opt-In" refer to requesting, joining, agreeing to, enrolling in, signing up for,
acknowledging, responding to, or otherwise consenting to receive one or more text messages.

"Text Message Service" includes any arrangement or situation in which we send one or more messages
addressed to your mobile phone number, including text messages (such as SMS, MMS, or successor
protocols or technologies).

Consenting to Text Messaging

By consenting to receive text messages from us, you agreed to these Text Messaging Terms and Conditions,
as well as our Privacy Policy incorporated herein by reference.

E-Sign Disclosure

By agreeing to receive text messages, you also consent to the use of an electronic record to document your
agreement. You may withdraw your consent to the use of the electronic record by replying STOP.

Emergent Method Text Message Service Privacy Policy

We respect your privacy. We only use information you provide through this service to transmit your mobile
messages and respond to you. This includes, but isn't limited to, sharing information with platform providers,
phone companies, and other vendors who assist us in the delivery of mobile messages. Mobile information
will not be shared with third parties/affiliates for marketing/promotional purposes. All the above categories
exclude text messaging originator opt-in data and consent; this information will not be shared with any third
parties.

Nonetheless, we reserve the right always to disclose any information as necessary to satisfy any law,
regulation or governmental request, to avoid liability, or to protect our rights or property. This Text Message
Service Privacy Policy applies to your use of the Text Message Service and isn't intended to modify our
general Privacy Policy, incorporated by reference above, which may govern the relationship between you
and us in other contexts.
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Costs of Text Messages

We do not charge you for the messages you send and receive via this text message service. But message
and data rates may apply, so depending on your plan with your wireless or other applicable provider, you
may be charged by your carrier or other applicable provider.

Frequency of Text Messages
This Text Messaging Service is for conversational person-to-person communication between you and our
employees. We may send you an initial message providing details about the service. After that, the number

of text messages you receive will vary depending on how you use our services and whether you take steps
to generate more text messages from us (such as by sending a HELP request).

Opting Out of Text Messages

If you no longer want to receive text messages, you may reply to any text message with STOP, QUIT, or
END.

Revoke, Opt Out, Cancel, or Unsubscribe

As a person-to-person communication service, opt-out requests are specific to each conversation between
you and one of our employees and their associated phone number. After unsubscribing, we may send you
confirmation of your opt-out via text message.

Contact Us

If you have any questions about this privacy policy, please contact us using the information below:

Emergent Method

804 Main Street

Baton Rouge, LA 70802
225-372-5102
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